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Remember to 1) hit the “Schedule” button at the bottom of the screen on EAB Navigate - Student to
complete your reservation and 2) copy and paste the link to the Online Submission Form into a new tab
on your internet browser.

You must complete the form BEFORE
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ONLINE (ASYNCHRONOUS) CONSULTATIONS

Troubleshooting with Screenshots:

STEP #1 — Start by booking an appointment on EAB Navigate - Student which is located under Applications on

the Okta dashboard. Remember to hit the “Schedule” button at the bottom of the screen (on the final
confirmation page) to complete your reservation.

After clicking the button, your screen will automatically refresh and it will read “Success! Appointment
Scheduled”.
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STEP #2 — Copy the link to the Online Submission Form which can be found on the final confirmation page

(


https://slu.az1.qualtrics.com/jfe/form/SV_0lehn6G16BmZ24d

After hitting the arrow button (use the symbol to the left
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